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DETAILED ACTION 
Status of the Application 

1 . Claims 1-20 have been examined in this application. 

Claim Rejections - 35 USC §102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

3. Claims 1-20 rejected under 35 U.S.C. 102(b) as being unpatentable by US Patent Number 
5,832,451 to Flake. 

(A) As per claim 1, Flake teaches a reservation system (Flake: Abstract) comprising: 

a reservation mechanism accessible by one or more service providers and customers 

(Figure 1 and Col. 3, Ln. 16-34); 

an advertising mechanism allov^ing one or more of said service providers to promote 

their business (Col. 4, Ln. 51-53); 

a ticketing mechanism allowing one or more of said customers to purchase tickets for 

services offered by one or more of said service providers (Col. 5, Ln. 1-12 and Col. 6, Ln. 28- 

39); and 

a communication network allowing communication between said reservation mechanism, 
said advertising mechanism, said ticketing mechanism, and said customers (Figure 1 and Col. 4, 
Ln. 43-59). 
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(B) As per claim 2/ in Flake the advertising mechanism, and said ticketing mechanism are 
incorporated into one or more entities (Figure 1; Col. 4, Ln. 43-59 and Col. 6, Ln. 40-53). 

(C) As per claim 3, in Flake the reservation mechanism further comprises a data base 
containing service provider information selected from the following group comprising: 
addresses, phone numbers, hours of operation, upcoming and current events, special offerings, 
sales, characteristics, facility specifics, number of customers, availability, common asked 
questions, and methods of business (Col. 3, Ln. 65-Col. 4, Ln. 3). 

(D) As per claim 4, in Flake the data base further comprises VIP guest information selected 
from the foUov^ing group: address, interests, number of reservations, recommendations, desired 
data of reservation, age, sex, and phone number (Col. 3, Ln. 65-Col. 4, Ln. 3 and Col. 6, Ln. 40- 
53). 

(E) As per claim 5, in Flake the reservation mechanism provides special identification 
devices for VIP guests (Col. 3, Ln. 59-61 and Col. 6, Ln. 40-53). 

(F) As per claim 6, in Flake the advertising mechanism is selected from the foUow^ing group 
comprising: an Internet site, a new^spaper, a magazine, a radio commercial, and a television 
commercial (Figure 1 and Col. 4, Ln. 51-54). 

(G) As per claim 7, in Flake the ticketing mechanism allows a method of payment from said 
customers for VIP tickets (Col. 9, Ln. 5-1 1). 

(H) As per claim 8, in Flake the ticketing mechanism provides immediate feedback of 
reservations to said service providers (Figure 1 1 and Col. 12, Ln. 29-50). 

(I) As per claim 9, in Flake the communication network is selected from the following group 
comprising: a world-wide-web (WWW), a computer related system, a radio service, a telephone 
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network, a mobile communication network, and a wireless communication network (Col. 4, Ln. 
36-59). 

(J) As per claim 10, Flake teaches a reservation method (Flake: abstract) comprising: 
opening an account containing service provider information (business entity profile 

information (18)) (Col. 4, Ln. 60-67); 

communicating said service provider information to a ticketing mechanism and an 

advertising mechanism (Col. 3, Ln. 16-34 and Col. 4, Ln. 51-54); 

educating potential customers with regards to said service provider information (Col. 4, 

Ln. 51-54); 

receiving reservations from customers pertaining to said service provider (Col. 3, Ln. 16- 
34 and Col. 5, Ln. 1-12); and 

communicating said reservations to said service provider (Col. 3, Ln. 16-34 and Col. 5, 
Ln. 1-12). 

(K) As per claim 1 1 , in Flake opening an account further comprises: 

receiving said service provider information; and entering said service provider 
information into a database (Col. 4, Ln. 43-67). 

(L) As per claim 12, in Flake the educating customers comprises advertising said service 
provider information to target customers (Col. 4, Ln. 51-54). 

(M) As per claim 13, in Flake the service provider information comprises advertising said 
service provider information using media selected from the following group comprising: internet, 
radio, television, mobile telecommunications, personal digital assistants, computers, and data 
networks (Col. 4, Ln. 43-59). 
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(N) As per claim 14, the advertising said service provider information comprises developing 
ad campaigns (Col. 4, Ln. 51-54). 

(O) As per claim 15, Flake teaches a step comprising developing ad campaigns corresponding 
to different service provider information (Col. 4, Ln. 51-54). 

(P) As per claim 16, in Flake the reservations step comprises entering VIP guest information 
into a database (Col. 4, Ln. 60-67 and Col. 6, Ln. 40-53). 

(Q) As per claim 17, Flake teaches the step of communicating said reservations to said 
service provider further comprises: 

communicating said VIP guest information to one or more of said service providers 
(Figure 1; Col. 4, Ln. 4-16 and Col. 6, Ln. 40-53); and 

communicating the number of received reservations to one or more of said service 
providers (Col. 4, Ln. 51-54 and Col. 16, Ln. 60-67). 

(R) As per claim 18, Flake teaches communicating said VIP guest information comprises 
communicating VIP guest information selected from the following group comprising: address, 
interests, number of reservations, recommendations, desired data of reservation, age, sex, and 
phone number (Col. 3, Ln. 65-Col. 4, Ln. 3). 

(S) As per claim 19, Flake teaches a VIP reservation system (Flake: Abstract) comprising: 
a data base comprising service provider information (Col. 4, Ln. 60-67); 
a reservation mechanism accessible by one or more service providers and customers, said 

reservation mechanism providing said service providers and said customers access to said data 

base (Figure 1; Col. 3, Ln. 16-34; Col. 4, Ln. 4-16 and Col. 5, Ln. 1-12); 

a media for advertising said service provider information (Col. 4, Ln. 51-54); 
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an advertising mechanism allowing one or more of said service providers to promote 
their business via said media (Col. 4, Ln. 51-54); 

a ticketing mechanism allowing one or more of said customers to purchase tickets for 
services offered by one or more of said service providers (Col. Col. 5, Ln. 1-12 and Col. 6, Ln. 
28-39); and 

a communication network allowing commimication between said reservation mechanism, 
said advertising mechanism, said ticketing mechanism, and said customers (Col. 4, Ln. 43-59). 
(T) As per claim 20, in Flake the database further comprises customer information (Col. 3, 
Ln. 65-Col. 4, Ln. 3 and Col. 4, Ln. 60-63). 
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Conclusion 

4. Any inquire concerning this communication or earlier communications from the 
examiner should be directed to Vivek Koppikar, whose telephone number is (571) 272-5109. 
The examiner can normally be reached from Monday to Friday between 8 AM and 4:30 PM. 

If any attempt to reach the examiner by telephone is unsuccessful, the examiner's 
supervisor, Joseph Thomas, can be reached at (571) 272-6776. The fax telephone number for 
this group is (703) 305-7687 (for official communications including After Final communications 
labeled "Box AF"). 

Another resource that is available is the Patent Application Information Retrieval (PAIR). 
Information regarding the status of an application can be obtained from the (PAIR) system. 
Status information for published applications may be obtained from either Private PAIR or 
Public PAX. Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, please feel free to contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Sincerely, 
Vivek Koppikar 
9/21/2005 




